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Abstract 
Urban consciousness as a concept related to understanding and adapting to the conditions and norms of living in a city has 
become an important aspect of life quality studies. In the content of this study, a statistical survey has been applied to 2000 
inhabitants in Bursa, a city of Turkey with its historical, industrial, natural and social qualities. The survey is based on four 
criteria: awareness, belonging to, responsibility and transformation to analyze the “urban consciousness” of the inhabitants. This 
study with theoretical frame and survey results is hoped to be an applicable and developable model for various urban researches.  
© 2015 The Authors. Published by Elsevier Ltd. 
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1. Introduction 
Cities are living spaces that provide a good life standard, employment opportunities and services for 
communication, transportation, health and education with a sound infrastructure and a free and independent life. To 
be able to provide such opportunities and services requires the building of the cities in an integrated way in the 
social, economic and administrative sense. Unforeseen changes in any of these fields bring about a rapid change 
process in the cities as well. Particularly rapid urbanization seen in the intense migration processes resulting from 
industrialization has caused some problems. As pointed out in the report of convention of urbanization (2009), 
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unplanned housing and squatting in spatial context; traffic density, noise pollution, transportation problems in 
administrative context and employment problems in economic context might be the cause of some social problems 
like alienation, insensitivity, and identity crisis . When considered from this point of view, the most basic way, so 
that the cities may provide a habitable environment for its inhabitants, is to handle physical, administrative, 
economic and social domains as a whole (Ujang, 2010). Thus, the term life quality concerning the formation of 
healthy and sustainable cities is presented in the universal literature. Many international organizations have put the 
identification of the relationship and indicators between this term and cities on their agenda. This concept has been 
the subject of many interdisciplinary studies.  Life quality is a term that develops and gains currency in conjunction 
with the development of modern life and modernization of the societies.  Research indicates that material wealth 
related to the developing technology and the increase of the level of income has not been the only indicator of life 
quality. The spatial, social and even political factors are effective in life quality of the individuals (Pacione, 2003). 
When considered in this context planning, transformation and service policies regarding the cities and the decisions 
made related to these matters directly affect life quality. It is of vital importance to determine how different 
segments of society perceive their city, their current needs and expectations of the future in the policies formed and 
services provided in order to make cities more livable and inhabitable. Creating awareness towards the values of the 
city inhabited, sense of belonging, development of responsibility and sensitivity for the values of the city have 
become important study fields for the local administration, academicians, and non-governmental organizations. 
When considered in this context, it is clear that the increase in the urban consciousness has a very important role in 
providing the urban life quality. As mobility increases around the world, the concept of urban consciousness has 
become a highly controversial topic. While the homogeneous structure of the society in pre-industry periods has 
been dissolving, and rather heterogeneous, cities have appeared,  people from different cultures have come and 
started living together. This situation increased the importance of urban consciousness. Turkey has been a part of 
this process. Particularly after the 1960s, as industrialization gained importance, domestic migration increased 
considerably. Together with moving from an economy based on agriculture to an economy based on the industry in 
the second half of the 20th century, Turkish cities have become multi-cultural. As a reflection of this process, quite 
some works of  research have been conducted on urban consciousness in Turkey in recent years. Urban 
consciousness study conducted in Bursa, the fourth major city of Turkey from industry and population aspect, will 
be presented within the scope of the study. Bursa is an important example of urban consciousness because it has 
been through a process from agriculture to industrialization and that a rapid domestic migration took place as a 
result of this fact. 
2. Urban life quality and urban consciousness relationship 
According to World Health Organization (WHO), life quality is individuals’ way of perceiving and assessing 
their situations in life within the context of cultural structure and values system they belong to. The fore mentioned 
assessment is shaped with regards to the expectations, aims, life standards and anxieties of the individuals towards 
life. Again according to the definition of World Health Organization, life quality is a complex and broad term that 
shapes up in relation to many factors such as physical health, psychological state, level of freedom, social relations 
of the individuals and their interaction with the main elements of the society they live in (WHO, QOL Group, 1995). 
“Urban Life Quality”, in its narrow sense, is being raised above the predetermined levels in the areas of “city” 
from the social, economic and spatial aspects in providing opportunities such as urban infrastructure, 
communication, transportation, housing etc. In its broad sense, the term “urban life quality” includes social, cultural 
and political factors and processes as well. The possibility for the individuals in society to benefit from the 
opportunities and facilities provided by the city equally and fairly, is related to participating in the educational, 
artistic, cultural and political activities and processes (Geray, 1998). It will be possible only with the rise in the level 
of awareness and increase of the sensitivity for the individuals to be able to actively participate in all these processes 
and to play an active role in the “decision making” stage. At this point, it is meaningful that the concept of urban 
consciousness has recently become prominent and been discussed in administrative studies and academic literature. 
In this regard, many urban consciousness studies in different scales have been carried out.  
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 Urban consciousness is the state in which the individuals feel responsible towards the city they live in and also 
owning the city. According to another definition, urban consciousness is the attitudes, values and behavior formed 
by the knowledge resulting from living in the cities (Guclu, 2002:18).     
3. Urban consciousness research in Turkey 
The concept of urban consciousness has increasingly become prominent as a strategic notion and the studies 
conducted in this field have accelerated in Turkey. There are five studies in Turkey conducted and published to 
generate scientific data within the frame of urban consciousness. 
x The study of Urban Culture and the Urban Consciousness in (1999) 
x The Study of Consciousness of Being a Citizen of Istanbul (2001) 
x The Study of Urban Culture and the Urban Consciousness in Bursa (2005) 
x The Study of Urban Culture and the Urban Consciousness in Konya (2006) 
x The Study of Urban Consciousness in the Metropolitan City of Samsun (2011) 
According to the result of the study in Antalya (1999), it is seen that the variables such as income, level of 
education, the duration of residing in the city etc. have affected the integration of the individuals in the districts with 
urban life and their level of belonging to the city. One of the important results of the study is the fact that the sample 
group was sensitive towards and conscious of the problems of the city. However, they were insufficient in 
expressing this situation and participating in the urban organizations. Based on the data of this study, it has been 
concluded that the behaviour of the individuals regarding looking after their city, defending it and placing urban 
interests to the forefront should be developed and encouraged. Besides, environmental awareness education should 
be provided using communication, family, and educational institutions. According to the results of the study 
conducted in Istanbul (2001), Anatolia-origin inhabitants of Istanbul have not been able to develop a course of 
conduct appropriate for a healthy social relations pattern. The approach to urban equipment and the physical 
environment outside the district or neighborhood resided is no different. The conclusion of the study is the fact that a 
majority of the residents of Istanbul do not feel themselves as citizens of Istanbul. As a result of this, physical and 
historical texture is destroyed. Thus, the campaign, which will increase the urban consciousness, should be 
conducted. In the study carried out in 2005 in Bursa, it is seen that the inhabitants of Bursa have urban 
consciousness and the consciousness to knowingly and wilfully use the opportunities provided for them by the city. 
The organizations, by saying “Everyone who feels themselves as an inhabitant of Bursa is a citizen of Bursa,” claim 
that being urban is a matter of consciousness and not a matter of living or being born in that city. As a suggestion 
based on the data of this study, it is indicated that the citizens of Bursa criticize their fellow citizens regarding urban 
culture and urban consciousness by saying that they do not show the needed respect to the environment and that they 
are not cultured and educated enough. Thus, it is suggested that an educational campaign should be conducted for 
Bursa and an “urban life program” that will appeal all residents, the young and old, of Bursa, should be activated.  
According to the data of the study conducted in Konya (2006), belonging to this city starts primarily by feeling 
oneself as a resident of Konya. Therefore, even though living in Konya is a prerequisite, being a citizen of Konya is 
possible principally by accepting oneself as a resident of Konya and by forming a kind of belonging to relationship 
and by psychologically approving and developing this feeling of belonging to. In this sense, it seems that the citizens 
of Konya do not have a problem in accepting the newcomers to the city. Among the saying of the residents of Konya 
about being a citizen of the city primarily the parameters such as abiding by the rules of the city and adapting  to the 
city, being born and raised in the city, being cultured, modern, civilized, respectful and educated stand out. The fact 
that being urban is explained primarily with rules and adaptation gives a very important clue. A sociological 
expansion is enabled with the notion of rules that indicate the city law on one hand and the notion of adjustment 
pointing out adaptation and integration processes on the other. In the study conducted in Samsun (2011), urban 
consciousness is at a low level from the point of attitudes and behaviour unique to the city and partly urban 
awareness; at intermediate and high level from the point of being a citizen of Samsun. Therefore, the residents of 
Samsun are at intermediate consciousness level with their current qualities from the point of being urban and 
Samsun is a city with an intermediate level of development from the point of social and cultural structure. On the 
other hand, when it is considered with its general dimension, urban culture consists of the similar attitude, behaviour 
and consideration patterns of the individuals not only in the city they lived in but also in any city around the world. 
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The current consciousness level needs to be developed with regards to the fact that the citizens of Samsun are at a 
level of displaying the qualities of being an “urban” in another city as well. 
4. A study of urban consciousness in a Turkish City: Bursa 
In the content of this study, a research project, which is carried out in Bursa on the urban consciousness, is 
introduced. In this study, it is aimed to collect information and data on topics such as the emotional bonds of the 
individuals living in Bursa with the city, their future projections regarding the city, their perceptions of Bursa, the 
values they gained in Bursa, their perceptions of themselves in the city, their feelings of owning the city, the way 
they represented themselves in the city, their urbanization and civil consciousness tendencies, social solidarity, 
recognizing and loving the city, owning, protecting and developing the city and their behavioural patterns for 
adopting the city and to interpret the results comparatively by using statistical measurements. The assessments, 
which will be put forward in this context, will be a guide for the decisions to be made, to increase life quality in 
Bursa. 
4.1. Case study area: Bursa 
With its historical background of more than 2000 years, Bursa has experienced various transformations from the 
day it became the first capital of the Ottomans till today. When considered within the scope of historical continuity, 
it is seen that Bursa has been an important residential area in every period. The fact that Bursa enables land and 
marine transportation due to its geographical position, being close to an important centre such as Istanbul, climate, 
natural structure and economic opportunities it provides have been the main reasons for people to prefer residing in 
Bursa. The city has received dense migration in different periods throughout the historical continuity. The rate of 
migration has entered a decreasing period in the 2000’s (See Fig.1and Fig.2). 
 
        
 
 
 
 
 
 
Fig.1. (a) A view of Bursa from Holy Mountain; (b) A view of  a historical area  in Bursa;  (c) A view from an automotive factory in Bursa . 
Sources: www.teleferikhaber.com;  www.webcanavari.net; haber.stargazete.com 
The rapid growth of urban population and urban growth seems impossible to prevent, and these may damage 
natural structure and resources of the city only with the laws and restrictions. It is possible to protect Bursa and its 
values only by forming urban consciousness. While everyone who feels themselves a citizen of Bursa has become a 
part of this city, they will also be conscious about protecting it with its original form. In this regard, the studies 
towards increasing urban consciousness are exclusively important. 
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Fig.2. A panoramic view of Bursa. 
Source: www.bursaarastirmalarimerkezi.org 
4.2. Conceptual framework  
The major condition for the formation of urban consciousness is that the individuals should establish meaningful 
and strong bonds with the city they live in and adopt the culture of living in the city by feeling themselves as a part 
of the city they inhabited (Birol, 2008). Moreover, the modern administrative mentality requires the individuals to 
participate in taking the decisions regarding the city, being persons feeling the responsibility towards the urban 
formations and looking after the city as well. The major distinguishing factor   “urbanite” from “city dweller” is 
hidden in the concept of “consciousness” that includes “awareness”, “belonging to” and “responsibility”. Urbanite is 
a state of consciousness and requires active effort. Upon the review of the literature regarding urban consciousness 
and the other studies conducted within this scope, it is seen that four major headlines related with urban 
consciousness became prominent:    
x Awareness: Recognizing the history and cultural and social values of the city 
x Belonging to: Loving and owning the city by feeling the sense of belonging to the city 
x Responsibility: Protecting and owning the city and taking responsibility for realizing its physical, cultural and 
social transformation 
x Integration: Experiencing transformation and adaptation process within the scope of integrating to the urban life. 
In sum, recognizing and loving the city, feeling the sense of belonging to and owning the city, protecting it and 
participating to finding solutions to its problems are important in the formation of urban consciousness. Within the 
scope of the study, starting from the mentioned headlines, three main concepts are predicted. As a result of the pilot 
studies, pre-observations, and personal interviews, the data of adaptation and transformation of the individuals who 
migrated to the city were supplied. Additionally, integrating to urban life process is added to this structure as the 
fourth factor. The main structure of the study is formed with indicators based on these concepts, and the results are 
presented with statistical methods. 
Table 1. The conceptual model developed within the scope of the research project (The Study of Urban Consciousness in Bursa, 2012). 
Indicator of urban consequences  Definition  
Recognize  Awareness Awareness of the resided city 
Recognizing the resided city 
Love Belonging to Feeling oneself  as urban / a citizen of Bursa 
Loving the resided city 
Own  Responsibility  Feeling the responsibility towards the city 
Owning protecting  and developing  city 
Integrate  Transformation/ Adaptation  Adaptation transformation and integration of  the 
individuals migrating to the city to the urban life 
        Sources: Isıgıcok, E., Sagocak, M., Arslan, T., Keskin, E.B. (2015). 
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4.3. Methodology of the study  
The present study for the evaluation of urban consciousness in Bursa was conducted within the scope of Uludag 
University Scientific Research Projects together with the participation of Bursa City Council. The interdisciplinary 
team of the project consisting of academicians and city council representative made it possible to handle the subject 
from different aspects. For this purpose, 2000 individuals in 268 districts in 7 towns of Bursa were given a 
questionnaire. It has 32 questions to determine the demographic structure within the scope of the study.   
Additionally, 36 questions prepared in 5 points Likert scale were asked to determine the levels of awareness, 
belonging to, responsibility and adaptation factors. The answers given to the questions prepared in 5 points Likert 
scale were evaluated with reliability analysis. As a result of the applied statistical analysis, the level of each factor 
was identified. Moreover, in the evaluation of the questionnaire -consisting of demographic questions, open-ended 
single variable questions, qualitative and quantitative questions-, chi-square tests, correlation analyses and 
hypothesis analysis tests were used and the results were interpreted by statistical analyses. It was aimed to turn this 
conceptual structure into an applicable model for different cases that may give the opportunity to interpret the study 
with an original perspective. Moreover, the present study aimed to throw light on strategy method, planning, 
administration and applications of the local administrations, non-governmental organizations and scientific 
organizations.  
5. Results and findings of the study 
The results of the study are evaluated in three parts. In the first part, the demographic structure of the city is 
presented. Upon the investigation of the findings concerning demographic structure, it is seen that more than half of 
the population of the city consists of young people (The ages of the participants were 39.5% age 45 and above, 
33.3% age 30-40, 27.2% age 18-29). As an indicator of the intense migration the city has received, "birth place" of 
half of the residents of the city is not Bursa. A part of the population who stated their birthplace as Bursa indicated 
their birthplace as towns and villages of Bursa (50.2% of the participants were born in Bursa whereas 49.8% were 
not born in Bursa). When the length of time resided in Bursa is considered, the rate of the ones residing in Bursa less 
than 4 years is only 3% whereas the rate of the ones resided in Bursa for 14 or more years is 85%. This fact indicates 
that the city is preferred as long-period habitation. In the second part, the relationships between demographic 
findings and urban consciousness parameters determined within the scope of the study (including awareness, 
belonging to, responsibility and integration) were examined. In this regard, the urban consciousness level of Females 
x The individuals at the age of 45 and above 
x Married People 
x Higher educated people 
x People who own property in the city 
x The individuals who were born in Bursa 
x The individuals who have resided in Bursa for a long period such as 54-63 years 
x The individuals with a steady work for more than 35 years  is higher than the others. 
According to these results; it is possible to say that being born in a city has increased the level of urban 
consciousness by making an additional contribution to the sense of being urban. On the other hand, it may be stated 
that owning the city increases with age, and this situation also increases the level of urban consciousness. Namely, 
urban consciousness ascends as the age increases. Another finding is that the more an individual lives or resides in a 
city, the higher level of urban consciousness becomes. It could also be noted that the decisiveness of economy is 
valid for this subject and that the individuals with a steady income have a higher level of urban consciousness when 
compared to the ones with no steady income. When all findings are interpreted as a whole, it is possible to say that 
being born in a city, age, the duration of residing in that city and having a steady income are directly related factors 
for urban consciousness.In the third part of the study, the connection between some findings that appear within 
urban life practice and urban consciousness was investigated, and the following results have appeared:     
x The individuals who do not visit their hometown frequently, 
x The individuals who have memberships of the organizations related to the city or of non-governmental 
organizations, 
520   Mehtap Sagocak et al. /  Procedia - Social and Behavioral Sciences  202 ( 2015 )  514 – 521 
x The individuals who regard themselves as owners of the city, 
x The individuals who follow the local media have a higher level of urban consciousness.  
Not visiting hometown frequently indicates the higher level of urban consciousness in the “belonging to” context 
from the point that it indicates the internalization of the resided city. On the other hand, the non-governmental 
organization membership indicates the higher level of urban consciousness in the “responsibility” context. The fact 
that the individuals see themselves as owners of the city is a situation that directly indicates the high level of urban 
awareness. Following the local media, as mentioned before, is directly related to the level of urban consciousness. In 
other words, the individuals who are concerned about the city they live in and having a developed urban 
consciousness follow the local media. When interpreted as a whole, these data indicate that there is a direct 
correlation between the level of urban consciousness and the frequency of visiting hometown, membership of NGOs 
in the resided city, the sense of internalizing and owning the city and following the local media. 
6. Discussions and summary 
The aim of the study is to determine the demographic features; evaluate the "awareness" level of the citizens and 
present the level of the sense of" belonging to” and "responsibility" towards the city. When evaluating the findings 
of the study, it is noted that the urban consciousness is high in Bursa. Correlatively, it could be concluded that Bursa 
has substantially met the expectations for life quality. As a result of the evaluation; it is seen that the level of 
awareness is very high (4,2273 out of  5), whereas levels of belonging to (3,8751 out of 5) and responsibility 
(3,7017 out of 5) are lower when compared with awareness. In this regard, local administrators and non-
governmental organizations need to conduct activities to increase the sense of "belonging to". Moreover, as the 
responsibility felt towards the city requires respect for the rights of the others and integration to the social life, it is a 
factor that increases life quality. In this sense, this situation should be accentuated in educational studies at different 
levels. Additionally, differences are noted when the main factors of urban consciousness addressed within the scope 
of the present study are evaluated from the point of towns of Bursa. Therefore, upon evaluating the data, conducting 
other studies based on towns may increase urban consciousness regarding the towns and consequently it will 
increase life quality. As a result, Bursa is a remarkable city with its historical, natural and cultural structure and 
social and economic opportunities and potentials that it presents. Its urban adventure, demographic features and 
rapid change with its positive and negative aspects made Bursa an important research ground to understand and 
interpret the concept of urban consciousness. In the light of the findings, it is seen that Bursa is a city with high 
urban consciousness. Additionally, important correlations and results regarding the concepts that form the 
framework of this study, are opened for discussion, interpretation, and research over Bursa case. The study has 
received positively by Bursa City Council and Metropolitan Municipality of Bursa and was published as a book. 
This situation shall be an important opportunity for the findings of the study to throw light on the strategic planning 
and social projects regarding the city. 
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